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COMPANY PROFILE

AAA Service Center is a general garage established in 1978, in Dubai, United Arab Emirates, at Al
Quoz Industrial Area. Our business is registered with Dubai Economic Department as a
proprietary concern owned by an UAE national/heirs.

Our aim is to cater to the concerns of all motorists (specializing in 4WD vehicles), look into the
problems associated with their vehicles and resolve them with the professional expertise
provided by our team of qualified management, supervisors and technicians. We believe in
providing professional and honest solutions to our customers while offering the highest level
and quality of automotive service at excellent value. Our advice to our customers is to do
regular and timely servicing and carry out preventive maintenance of their vehicles as and when
necessary to avoid major expenditure thus ensuring trouble free motoring and extended vehicle
life.

Economical repairs and quick delivery of vehicle is our motto.

OUR WORKSHOP UNDERTAKES THE FOLLOWING

¢  Fulland minor services as per vehicle manufacturer’s requirements.

#  All types of repairs and maintenance on all types of vehicles; saloon and sport cars,
4x4 vehicles, trucks, buses, minibuses, van etc.
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Emirates wide breakdown/recovery and transportation service for heavy and light
vehicles (including off-road and desert recovery).

Vehicle air-conditioning repairs.

Construction and preparation of all rally vehicles and hunting 4x4’s.
Body work repairs, specialized body fabrication.

Trailer fabrication.

Heavy truck wheel alignment, wheel balancing.

Vehicle checks — prior to purchase or police test.

Full paint shop facilities including temperature controlled paint booth.
Vehicle collection and delivery.

Repairs and maintenance of various types of small plant.
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Your vehicle records stored in our database, providing full vehicle service history at
any time.

BUSINESS HOURS

Sat —Wed 7.30a.m. To 6 p.m.
Thursdays 7.30a.m. To 4.00 p.m.
After hours can be done by prior arrangement.
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SERVICE DETAILS

Minor service — 5000 Km (as per manual)

Change oil and filter, grease, check all oil and fluid levels, check air filter, fan belts, full electrical
check, check all tyre pressures and conditions, body wash and vacuum.

Dhs. 250/- for Saloon Cars

Dhs. 300/- for all Four Wheel Drives

Dhs. 500/- for all 3 to 7ton Vehicles

Full service and tune up — 10000 Km (as per manual)

As above plus, change of plugs (if required), points, condenser, fuel filter, air filter, adjust
carburetor, check ignition timing, check gearbox and differential oil, check brake linings and
adjust all brakes, check repack and adjust front wheel bearings, test valve clearance, check
clutch adjustments, rotate wheels, check steering mechanism and general security of all vehicle
structure.

Dhs. 400/- Saloon Cars

Dhs. 600/- Saloon Cars (6 & 8 Cyl.)

Dhs. 800/- Saloon Cars (12 Cyl)

Dhs. 600/- For all Four Wheel Drives

Dhs. 1000/- 3 to 7 ton Trucks

The above prices are for labor only and prices are subject to change at any time, at the
discretion of the company.

All Parts and consumable charges will be extra, as per the usage.
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THE BEST 4X4 SERVICE X FAR

With four decades of experience serving our customers, we are an independent 4x4 service and
repair garage, located in Dubai (UAE) and currently operating through Al Quoz. Though we
particularly specialize in the servicing and repair of all Land Rover marque vehicles including
Defender, Discovery, Freelander, and all Range Rover models, we also carry out required and
customized repairs for all other 4X4 vehicles such as Toyota, Nissan, Mitsubishi, Jeep, Dodge,
GMC, Ford, Mercedes, BMW, Volkswagen, Porsche, Audi etc.

All major and minor services are carried out according to manufacturer specification,
requirements and standards. We constantly update ourselves with the latest technology
available in terms of scanning/diagnostic equipment and machinery (Auto Logic Diagnostics and
Programming for Land Rover Vehicles) required to trace the faults and do our best to repair
them correctly, the very first time.

Our expert management team, supervisors and technicians have a combined work experience of
more than 50 years in the automotive industry and this gives us the required confidence to help
and assist you in whatever motoring concerns you may have with your vehicle. We provide
various alternatives, options and solutions in order to meet your requirements and budget.

Our range of 4x4 services are as follows (specializing in all Land Rover vehicles, but not limited to them):

Engine overhaul and retrofitting

Diesel conversion to petrol

Auto box conversions

Manual gearbox overhauls

Transfer box overhaul and upgrades
Differential overhaul and upgrades
Uprated suspension

Bespoke bumper fabrication and fitment
Bespoke roof rack fabrication and fitment
Roll cage fabrication and fitment
Snorkel installation

GPS installation

Uprated tyres and wheels Installation
Uprated lighting

Dual battery system installation

Spare wheel carriers and swing away

Installation of various accessories

To view some of our delivered projects,

Kindly visit our website www.aaadubai.com and check the showcase section.
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Recovery & Transportation Services

WHATEVER THE CASE... WE CAN ASSURE YOU OF A COMPLETE RECOVERY

AAA SERVICE CENTER has been established in Dubai for nearly four decades and we have a
reputation as the foremost vehicle recovery and towing specialists in the UAE. Qualified and
experienced staff can quickly and efficiently recover any vehicle from any location in the
UAE, 24 x 7 x 365 (subject to RTA road timing restrictions). We have a huge line up of
specialized trucks, trailers and equipment to cater to the towing and transportation service
for cars, trucks, buses, forklifts, plant and equipment on or off-road. We have been actively
involved in the transportation aspect of film industry work i.e. camera carrying equipment,
transportation of techno crane etc. We can supply a range of vehicles suitable for
transportation related to outside catering events i.e. stage, light and sound equipment etc.

HOW LOW CAN YOU GET?

At AAA SERVICE CENTER, we get as low as is possible!!!

Our “Forklifts” can get in under 2 meters — for underground car parking recovery.

Our “Tail-lift” tow trucks can also go into low underground car parks to recover vehicles.

Our “Full-Down Slide backs” can lift and carry any ultra-low sport and racing cars.

AND our range of “Low-Bed Ro-Ro Trailers” can carry any cargo which requires maximum

clearance i.e. low bridges, overhead cables, low buildings etc. These trailers are the lowest in
Dubai.

Our “Boom-Loaders” can lift and carry most vehicles off the ground and relocate to any
location required, on or off-road.

Our HiAb “Knuckle” crane can lift and transport any burnt out vehicles, immobile 4x4’s etc.
from any desert location.

Our various vehicle “Lifting Frames” enable damage free lifting of cars into/onto awkward
sites.

If any of these fit-in with your requirements, call us with your enquiry on
04-3470400/04-2858989 or Email us on info@aaadubai.com
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NOTE

Labour rate is AED. 200/- per hour (normal hours).
Accident repairs are estimated and approved before commencement of work.
Special import orders cannot be cancelled or returned and must be prepaid in full.

MODE AND TERMS OF PAYMENT

® We accept cash, all major debit cards and credit cards.
L Only corporate cheques are accepted.

e Credit facility is available to corporate customers on mutually agreed terms, if
approved by the management.

Should you have any further queries on our services, feel free to contact our General
Manager, Mr. Gordon Ferguson.



